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Market Access Prospecting System

Keeping You Connected to Prospects and Clients

This system takes the administrative work out of prospecting and marketing so you can spend more
time with prospects and clients. Highly effective marketing campaigns are automated, customized, and
specifically timed to cultivate these relationships on your behalf. www.alagent.net

Contact Management System
The Contact Manager is a key tool in
managing your business. It is a central
hub for all clients and prospects. You can

search, filter or sort contacts easily based
on their contact data and custom tags. The system even
keeps a correspondence log for each contact. The Contact
Manager includes advanced features such as emailing,
time since last contact, contact temperature and follow-up
scheduling.

Email Marketing

The built-in email library and drip campaign

tools make it easy to send emails to many

contacts at once or to do an individual email
response in a snap. These emails are tracked in the system
so you know if and when they were viewed and responses
go directly to you.

H W = Greeting Cards

It is as easy as a few clicks to send a

know you are thinking of them around
the holidays, on their birthday or to
simply say, “Thanks!”

170 S
Bﬂw\< greeting card to your clients to let them

f-/)l.n_

Lead Generation

e — Direct mail lead generation

(BT

mailers are available
for generating senior
market leads. Mailers

are professional looking, full color, and branded. The

mailer is supported by a marketing system that keeps

the initial interest alive through automated follow up

communication until you can connect with the prospect.

Personal Site

Your webpage is focused on building
credibility, enabling you to provide
information to your clients and prospects
immediately and inexpensively — making

you available 24/7.

y

Reporting

Reports on status and sales cycle are
available to you 24/7. Keep track of
dials, contacts and appointments with a
quick “at a glance” status report.

These components work together to continually promote you to all of your contacts

in a professional and personalized manner making YOU the Agent of choice.




Welcome to AmerilLife Agent

You are Logging into Dashboard
Click Here for the Standard Login Page

Usemame

Password

Remember me
Login
Forgot your password?

Website Address:  www.alagent.net

Username: FirstNamelLastName (no spaces)

Password: Temp1 93 (will be asked to reset

password at login)




Prospecting

Opportunity
Home Page

PROSPECTS LEADS CLIENTS

ADDEDLAST30 17 SUBMITTED 104
3 ADDEDINLAST 23 B\ Dars
2 e

TRANSFERED IN 17 ISSUED 59
TOTAL 624 LAST 30 DAYS
TOTAL 1344 LAPSED/ 16
CANCELED
OPPORTUNITIES (NEXT 30 DAYS)
APPOINTMENTS FOLLOW-UPS BIRTHDAYS POLICY MEWSLETTERS
ANNIVERSARY (THIS MONTH)
CLIENTS 1] SENT 0
TOTAL 3 TOTAL L4l TS 123 TOTAL 45 VIEWED °

Contact Manager Buttons

Three main buttons are Prospects, Leads and Clients. All data totals can be clicked on and the names will
be displayed in your Contact Manager.

1. Prospects - Prospects are all names in your system that have the following statuses (Prospect,
Call Back, No Answer, Left Message, Declined, and Wrong Number). These names exclude the
following sources: Client, Mail Lead and Internet Lead. There are two options that you can click on
to pull up the relevant data.

a. Added in the Last 30 Days - Names
that have been added to your system in
the last 30 days. This can happen in two ADDED IN LAST 23
ways. Your manager can transfer names S‘g 30 DAYS
directly to you OR you can upload or add
names into your account. TOTAL 624

PROSPECTS

b. Total - All the names that fit the criteria
list above for a prospect.




2. Leads - Leads are distinguished by specific sources. The following sources are included in the
Leads numbers: Mail Lead and Internet Lead. If you have the following statuses and your Source is
listed above you will be excluded from these totals (Client, Submitted, Lapsed, Declined, Cancellation,
TOL, DNC and Deceased). You will have three options to narrow the leads down into groups based
on their age in the system.

a. Added in the Last 30 Days - Leads
added to system in the last 30 days. LEADS
These would be the newest leads you ADDEDLAST30 17

. @)
have received. DAYS

b. Transferred in Last 30 Days - Any TRANSFEREDIN 47

name transferred to an agent in the last SR NP

30 days — this does not take into account TOTAL 1344
the length of time the name has been in

the system.

c. Total - Total number of leads you have
in your system with the sources listed
above.

3. Clients - Names here will be broken into three groups. The groups are all based on Statuses.

a. Submitted - Displays all names with
a status of Submitted. Names updated CLIENTS

from the new business uploads are SUBTIED s
automatically changed to this status
and will be displayed in this bucket. You ISSUED 359
will stay in this bucket until your status
changes.
LAPSED/ 16
b. Issued - Names with the status of CANCELED

Client — they will always stay in this
section unless the status changes.

c. Lapsed/Canceled - Names that
have their status changed to Lapsed or
Cancellation.




Opportunity Buttons

There are b buttons in the opportunity section. They are Appointments, Follow-ups, Birthdays, Policy
Anniversaries that happen within the next 30 days. The last box represents Newsletters sent this month.

1. Appointments - All contacts that you have an appointment with

in the next 30 days. To have names displayed here you must set HETORS RN SRR S
an Appointment using the calendar within the contact. When
calendar events are created within a contact, they are connected
TOTAL 3

to that contact.

2. Follow-Ups - All names that have follow-ups in the next 30
days. This will be calculated based on the follow-up date set FOLLOW-UPS
inside the contact.

3. Birthdays - Displays number of contacts with a birthday in the TOTAL 51
next 30 days; broken into two categories: Clients and Prospects.
These are defined by status. Below are the statuses included or
excluded from these results:

BIRTHDAYS
Prospects: NOT THESE:
‘Client; ‘Submitted; ‘Lapsed; ‘Cancellation; ‘Deceased, CLIENTS a5
‘TOL - Take Off List, ‘DNC - Do Not Call’ PROSPECTS 133
Clients: ANY OF THESE:
‘Client;, ‘Submitted, ‘Lapsed;, ‘Cancellation’
POLICY

4. Policy Anniversary - This is based on the effective date in the ARREERDARY
policy section. This shows the number of clients that have a policy TOTAL 45
that will have an anniversary in the next 30 days.

5. Newsletters - Two numbers are displayed in this section. The
number of newsletters sent and the number of newsletters NEWSLETTERS
viewed in the current month. At times, the numbers here will be (THIS MONTH)
zero, or very low, until the newsletters are sent. SENT 900

VIEWED 93




Contacts - List and Detail View

Prospec'tlng This section will explain how to search, view and work your Prospects, Leads
and Clients as one group vs. individual groups. Start on the main dashboard
and select Contacts on the top tool bar.

Home Webpage Contacts Reports Calendar Training

When you click contacts, it will bring you to the main contact page called the List View. This view
shows you information about all of your contacts, as well as several features that will be available
for prospecting.

Home Webpage Contacts Reports Calendar Training W Cart r.ltiieorge

r X
Contact Manager —
aine) |
152 Resulfs
Event Calendar Marage Event Calendar Seltngs Search By Tag M
Wy, Janiary 24 Thursday, Janaary 25 EXCIUd e B\" Tag v
[ |  Take Action
[ |':; Add New Contact
2.
i T Import Contacts
ﬁ First Last Last Contact w Next Contact Last Action: Note E,_.. Search Contacts
Temp Phone Last Updated
Email Date Added |' . Search Clients
City Zip County Status : Source
DoB Actions Taken |' _ Search Submitted
Daniel Romano Never New: Lead imported from o b
3 Owen Ln 10 months ago File by Jim Hill. 9 Search Recycle Leads
Amherst, NH 03031 10 months ago
HILLSBOROUGH COUNTY

Jimhili28@yahoo com
(B56)5TT7-0032
Ti8M1944

Prospect List

The first section at the top is the “events calendar” The calendar can be used to add appointments
and follow ups which will allow you to manage your day and remember to follow-up when needed.
For more details on the calendar see the calendar section.

Event Calendar Manzage Evenl Calendar Sellings

Tuesday, January 23 Wednesday, January 24 Thursday. January 25 Friday. January 26 Saturday. January 27




Below the calendar are the data headers. Your contacts can be sorted in multiple ways. On the top, you will
see the blue header links that when clicked on, will re-sort your header view. For example, if you wanted to

sort all of your contacts by “last

updated” you simply click the last e
updated link and the contact list Email

view will now be organized by date S tanly

First Last

Last Contact w
Last Updated
Date Added

MNext Contact Last Action: Note

Status : Source

Actions Taken

of last updated contacts. oo8

Next are your contacts. Each contact shows the primary information associated with a specific contact
including name, address, county, phone number, email and birthday.

Each contact can also be organized by tags. Tags are small colored boxes with trigger words. Tags help
to categorize your contacts with trigger words allowing you to search and find them easily. Some tags are
automatically added based on behaviors like reading an email, or being updated with a submitted or issued

policy. You can also
create custom tags
for more detailed
organization.

Never 2 weeks
28 seconds ago

10 months ago

Daniel Romano

3 Owen Ln

Amherst, NH 03031
HILLSBOROUGH COUNTY
Jimhill28@yahoo.com
(856)577 0032

718/1944

m life review | door knock |

New: Lead imported from
File by Jim Hill.

No Answer : Prospect List

Each contact has 3 dates associated with them. These dates track updates and
communications. The 3 dates tracked are last contact, last update and date added to
the system. These dates are also sortable. You can actually hover over these dates to
see the exact time the date and action occurred.

Last Contact w Nex/
Last Updated

Date Added

Status : Source

Actions Taken

Never 2w Source

28 seconds ago

The source is the identifier for where the lead or prospect originated. For example a mail
10 months ago

lead would always have source of Mail Lead even after becoming a client.
(See status for how to identify Clients.)
"

When you click on the
folder the below pops up.

Status

The status lets you know the current sales cycle stage for that particular
contact. Status is a critical piece of information to update to help save
time and remember where you left off with the prospect or lead.

For additional information when calling from the list view you will also see
the date that you are scheduled to contact the person as a next step and
also on the right hand side the last action displays the last note added or
last email communication with the contact. These pieces of information
help you to be fully informed when reaching out to this contact.

Manage Files

Recent Files

Choose File No file chosen

For mail leads you will have a small folder icon on the bottom right hand
section of the contact. This can be clicked on to view an image on the
lead. Additional other files can be added to this contact record.

000000230331702.pdf




Prospecting

The Detailed Contact View

Each contact can be edited by simply clicking anywhere on the contact's information. You will be
taken to the contacts detail page that allows you to edit any of their information.

On the top below the mini calendar is the activity tracking ribbon — see the activity tracking guide
for how to use this feature.

On the left-hand side is what you need to know to contact the person — so name, address, email
address and phone number. Be sure to collect date of birth as we have several birthday programs.

On the right is your marketing data and how you get the system to work for you.

It starts with a blank section for additional contact details, for example, if the person is planning a trip
to Alaska and you make a notation in the box, you won't forget to ask them how their trip was.

Moving down to temperature this allows you to color code your contacts on the list view. For example,
if you have a hot lead choose the Blazing option and the lead will be colored red on the list view.

Status and follow up are also very important. You are able to change the status of the contact
to accurately reflect where you are in the sales process.

Below that is the ‘Follow Up’
option. If you type ‘1 Week’
it will automatically create a

First | Daniel Last | Romano Last Contact Last Update
follow up 1 week from now P f=ivinegn
and you can add it to your Company Dog Bites
calendar. You will receive an emat [Jimhize@yahoo.com E B rotks
email 1 day before the follow Gender : M

: ) Phone | (856)577-0032 Q\ Barcode ID: 000000230331702
up 1s due. Now you Il never Image: 000000230331702.pdf
miss a follow upl! Moblle
. Owner | GeorgeWilson v
Below the main contact wasn: [oaenis Q
details is a space to collect Temperature | None :
the current Medicare Source | Prospect List v
carrier. This data is crucial city [Amherst awte [NH -
. Status o Answer v
for being able to follow up o
. . Zip | 03031 County | HILLSBOROU«
with this person when you Follow Up | 2018-02-06 12:01:04
are in a position to help DOB | 7/8/1944 = N
. ops Z3} Add to Calendar
with a specific product or
. . . Spouse Spouse ;i ] Al setq tment
rate change. This field is Narme DOB o
searchable so that these Medicare Tags |Add Tag.. ,
arner 7
prospects are easy to find. laad x Jutersutew  JEEREERS




Next is the notes section
where you can add any Notes |
information that is specific

‘
& @ 7 i
{7New @ Email T8 Message %, Call & Demo [§ Contract o/ Close Inactive |
to the contact. All added
notes are time stamped so Click Here o Add Notes... I
you have the exact date it |

was added. You will also
see all email history here.
The most recent note is ) Add Note
also displayed on the list

view. To add a new note

type in the details and click
on the Add Note button for

v New 11 months ago

Lead imported from File by Jim Hill.

it to be saved to the contact. SHEREUSN
?0 Save
If you make any changes to the contact, remember }.d; Save & Go To Next
to always click the ‘Save’ button at the top. If you B
want to Save this contact and move to the next 1@ Cancel
contact, you can click the ‘Save and go to next! .
[ 1 Quick Email

Using search contacts for really quick results:

In order to maximize your search efficiency while using AMS, we highly recommend using the “Search
Contacts” section of the CRM.

Search Contacts enables you to search through a variety of different criteria. Use key data fields like birthdate
month or address, you can manage all clients that meet that specific entry with one click of a button.

To get to search contacts, you need to go to the contact manager page, click on search contacts on the side
bar, and then enter the desired

criteria to best fit your search. Address
Take Action e
This way '
® . AddNew Cortact 2
you can I
really n"r — Phone ke v
target | - ——
ist!
your IISt. 't‘,L Seaxh Coolae Birth Date Al =
Birth Date Month =




Prospecting

Creating a Prospecting or Gall List

You can quickly search for the exact list of names you would like to prospect. The system allows you
to narrow the list down to the exact names you need based on zip code, city, county or a number of

other options.

Searching for Your List

From the List View - Click on Search Contacts — located under the Take Action section on the right.

Contact Manager Search
avine] & [ searcn |
42 Results S hBy T
earc d b
Event Galendar Manage Event Calendar Semngs Y a
| PRrSRRY, JIPRY 23 Tady, January S . HErG NGy, MUY 25 L y 2 EKCIUde BY Taq -
.'. ..II .
[ | Take Action
\ [ !:} Add New Contact
2
i T Import Conacts
& Firat Last Last Contact a Next Contact L a=st Action: Note !n_ Search Contacts
Temp Phene Last Updated
Email Date Added 8 searchiClients
City Zip County Status : Source
poe Actions Taken , . Search Submimed
Jirn Hill 5 hours ago next week Email Viewed: User 2
. 5 0ld York Rd yesterday viewed this email: 13 Search Reqycle Leads

Put in the criteria you want to search for. In this example we will search on the City field.

First Name
Last Name

Company

Address o

City [Tacc:md




Scroll down and click on the Search button.

| Show All |

You will now have all names in your specified search displayed on your List View.
You will see the search results at the top of the list.

Contact Manager

& N\
17 Results For B City: Tacoma —
Event Calendar Manage Event Calendar
Thursday, January 25 Friday, January 26 Saturday, January 27 Sunday, January 23 Monday, January 29
J' 250 268 278 280 29§
E First Last Last Contact A Next Contact Last Action: Note
Temp Phone Last Updated
Email Date Added
City Zip County Status : Source
DOB Actions Taken
Ownery
Kathryn Hiatt Never New: Lead imported from
4905 53rd StE Never File by Jim Hill.
Tacoma, WA 2538 2 days ago

(2531922-2529
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Global Tags

Adding or Deleting a Tag for Multiple Records at One Time

With this new feature you are able to add and remove Tags for multiple people with just a few clicks. To
use this new feature follow the 6 simple steps below.

1. Step 1 - Click on the “Contacts” tab.

2. Step 2 - Select the names you want to add or remove Tags from by clicking the check box in front
of the name or by selecting the whole list by clicking the check box above the word “Temp”.

3. Step 3 - Once you have the names selected, scroll down and on the right hand side, under Actions
for Selected, click on Manage Tags.

4. Step 4 - Here you can Add or Remove any Tags assigned to your names. You just need to click on
the Add or Remove line and select the tag you want. You can also key in a new Tag if the one you
want to add is not listed. Here | want to remove the Tag “updated” from my first two records so
| keyed in “update”.

5. Step 5 - Since | want to remove the Tag “updated’, | will click Remove Tag. Then a pop up appears
where you confirm you want to remove “updated” from all selected contacts and click OK.

6. Step 6 - You will be

returned to your list
and can see .tha.t J[he Add these tags to all selected contacts: Remove these tags from all selected contacts:

Contact Manager

Add Tags... lf{emow} Tags...

“updated” Tag has been
removed.

_' Add/Remove These Tags | | Cancel

Tag Stats

Tag Contacts With Tag
broadcast email 2
policy review 2

amailonanad 2




Prospecting

Merging Contacts

Merging Contacts in AMS

Over time duplicate names may have been created in your system. You can now Merge them
together into one contact.

»  You can merge as many names together as you would like.

»  Once names have been merged you can NOT undo them.
Please make sure you are merging the correct names before you hit the merge button.

» This feature will merge all notes, policies, files, tags, and data associated with the names.

Search for the Contacts to Merge

From the contact manager enter the search criteria you want to use to find your contacts
(i.e,, last name). Click Search.

ey '

~
Contact Manager Search
29 Resulls [C'shldude][lm; hill x
Uanagt Event CInaaT Cemngt
Event Calendar for| Test Agent
Search by Tag v
Exclude by Tag -
[ \
{ \ :
| Take Action
? Add New Contact
[t
[J  First Last Last Contact Next Contact Last Action: Note 23 i .
Temp Phene A Last Updated I
Email Date Added
City Zip Status : Actions Taken 2 S
County 0
Gt_aorge Wilson 2 weeks ago PAST Email Sent The_ ﬁ‘,’f‘dem 0. couch Malileads
905 Little Pereh Lk S last month last month sent this email: "ASB May
Gwinn, MI 11 months ago Newsletter”
906)346-3357 2
7201 Chient : Email Sent(5) L5 Serch Submised
Jessica Beacham 7 months ago Contract: Update lead from
254 York Road 4 months ago T-65 to Submitted
Tumerswille, K 08012 9 months ago CarrierName: Care




Search Results

All contacts fitting your search material will be displayed.

[? ]

Take Action
? Add New Contact
[+
D First Last Last Contact A Next Contact  Last Action: Note .v} I c LT
Temp Phone Last Updated !
Email Date Added
City Zip Status : Actions Taken ,ﬁ Search Contacts
County
James Hill 22 hours ago 2 weeks New: Vacation in 2 weeks @ . Search "Mail Leads"
12 Market Street 21 hours ago =
Mt Laured, NJ 08054 22 hours ago
(856)555-1234
104171948 Default ! | Search Submitted
s Jrcca
0O JHill 22 hours ago New. Needs additional
123 Markel Streel 21 hours ago coverage
Mount Laurel, NJ 08054 22 hours ago
10/171949
Client
[ can | ute | oo o
Jim Hill 22 hours ago Call: Set appointment for
123 Markel Street 21 hours ago Wednesday at 7:30 pm
M Laured, NJ 08054 22 hours ago
(B56)555.1234
107171949 Lead : Call
oo | vectial § gt | 54 ool J asbs heppy bivthdey |
County It
Selectlng Contacts = James Hil 22 howrs age 2weeks  New: Vacation in 2 weeks I Sp—
to Mer e 12 Market Street 21 howrs age s
g Mt Laurel. NJ 05054 22 hours ago
(BSE555-1234 ? Saarch Subsmized ]
Select the contacts you 101948 Ot [ LA
want to merge by clicking &SED Actions for Selected
2 JHill 22 hours ago New: Needs additional
the bOX ﬂeXt tO the 123 Marked Stroet 21 hours age coverage l !9 Purchase Service: ]
’ Mount Laurel, NJ 08054 22 hours ago
contact's name. 107111949 -
- IR
Click Merge Contacts. ooe=n
Jim Hill 22 hours ago Call: Set appointment for
123 Market Sireet 21 hours ago Wednesday at 7.30 pm [i;l et e ]
Mt Laured, NJ 03054 22 hours age
(BSE)SSS-1234 ?
10171945 Lead: Cal [ i 5 (TS ]
god ash happy birthday Sz
oot | tootian ] goit | q catt ] st beap by l " — ]
=
% Mirgi Contacts I




Display of Names to Merge

The data from each Contact will be displayed alongside the other contact records. The contact
highlighted in grey is the name the system picks as the primary name that contains the most
content or most activity.

( Select the lead you wish 10 keep and the fields with values. Notes, Files etc. will be merged with the selected lead
O James Hll 2310150 O J Ha (2310364 ® Jim HaE 2310147
Ovmend Test Agent Test Agent Test Agent
Laad Type New Business
oo e James J Jim
[ 12 Market Street 123 Market Street 123 Market Street
Caty Mt Laurel Mount Laurel Mt Laurel
State W W ]
05054 05054 02054
ol 8565551234 8565551234
e 8565552345 8565550001 8565552345
e 71112014 11:43 AM
i Nona Warm Hot
Roke Lead Lesd Lead
Cuistoos Satus Default Client Lead
R Highlighted Data
P— e —— . The information that is
New Business highlighted is the information
e Jomes : an that will be kept for that
= field and merged into the
f”m — eitacikand Rl consolidated contact record.
hd Mt Lawrel Mount Laurel M Laurel . .
- - - 5 The system will automatically
. pick up data from another
e — e contact if the field is empty in
o B56555245 8565550001 8565552345 the primary contact.
Lo 712014 1143 AM
po— — — —
s - = piaa
(s | (o =




Select the lead you wish (o keep and the fields with values. Notes. Files elc. will be merged with the selected lead

O dmmes vl (2310150, O s v 2310384 1) g il 2390047)
Owrscrd Tesl Agesd Tesl Agesi Tesl Agent
Selecting Data to Keep - e s
ik ime James J Jim
To select a different field, click - . . »
on that field and it will become = S— S— -
hlghllghted Mt Laurel Mount Laurel Mt Laurel
“The highlighted fields are what - . o
will be kept after the merge* e ==
= E565552345 5565550001 B565552345
et TAR014 11:43 AM
e Nene Warm Hat
Cancer ¥ N
N N
Merging Contacts e - .
Click Merge Contacts when Wy s Soome N "
you have completed selecting —— v "
the fields you want in the st oo SN | "
merged file. | @ "
Emphysema Copd Orygeno Spene | N
N
Morge Contacts I
Confirming the Merge N N
You will receive the above v N
message to confirm the merge. |
. N - N
Once you click OK THE MERGE B T
CANNOT BE UNDONE. v This acton cannot be undane. N
N oK Cancel N
N N




Final Contact Merge

After the merge is complete
the system will return to the
new (merged) contact record.

*Note the Additional

Manage Contact

Event Calendar for | Test Agent

comments at the top of the ‘
record have been combined. Fit [ James
Company
Phone | (B38)595-12M
Moble | (B56)555-2345

R

Click Here o Add Nale

The tags from all 3 records have

been combined as well.

Temperature Hot E
Type | New Business

Status | Lead v

Follow Up  2014-07-07 11:43.33

Exyempis wmonDs 114 pm

O .{}J Add 1o Calendar

Tags ~

o Jon = Lo
(oo = Joower = Joor =
(e oo sevar =

| ] A,

[i'_'l Email Lists / Drip Emaits

‘ Il Manage Files

Need Help?

L] Submi Help Request

Take Action
Manags Event Camndar Sumngs [ 2 |
1+) Save |
e e 0 i | R o T 5 0 (B |
l,IL L J
| e Cancel
r | e
| 1T ‘
Last | Hil Loves dogs I
o] Emall Lits | Emails
Best to call after 5 pm | |—| oy |
Has 2 grandkids [ ]
|l . Manage Files |
| ﬁ Transfer Log |
Last Contact Last Update J
23 hours aga 22 howrs ago 4
Source | LY \‘
Policies have been moved to the
new contact.
| Policies
Policy & Premium MNotes
851357 46.00 wants to gel policy for spouse
Policy Type Source
Life Insurance Policy Existing
Carrier Date Added
Aarp 6162014 1106 Am
Status Effective Date
Issued 2012
Ownar
J Hill
Policy # Premium Notes
58525456 11200
Edit
Policy Type Source
Existing
Carriar
Aflac Date Added
BM162014 1101 Am
Status
Issued Submitted Date
5162014
Crmer
Jim Hill
Notes
17 New @ Email T3 Message G Call & Demo [T Contract o Close Inactive

In the bottom notes there is a section that displays
the data from the merged contacts that was not
kept. This is the only place that information from
the merged contacts will appear.




Notes

17 New @ Email T3 Message & Cal & Demo

Chck Here 10 Add Notes

This data can be deleted
by clicking on the X to
the right of the notes.

If you choose to delete
these notes they cannot
be retrieved again.

Help

{7 New
U Contract

Lead #2210130
i = 2310150

city = Mt Laured

Status = 1
status_list =1
tag_list = "30°'619°
priority = None

custom_status = 0

X_premium
last_action = New
x_plan_type = MS

address = 12 Market Street

admin_noles = Loves dogs
Surance_carmmier = American Pioneer

x_plan_type_spouse = MS
X_nsurance camers 'npll)l]‘\l‘ = American Ua=l

0 seconas ago

Merged Lead(s) on 06-17-2014
Merged Dy testagentZ (1078)
Data from Réemoved Leads

date_added = 2014-06-16 11:00:04
last_contact = 2014-06-16 11:20:37
last_modified = 2014-06-16 11:43:40

gion in 2 weeks

Take Action

[ 1.0 Save

( 1.0 SavedGoToN
e

i@ Cancel

1] Quick Email

| ] EmallUsts / Dri

1L manage Files
(¥ Tarstriog
| 84 Delee Corrack
R
s

Need Help?

|| Submit Help Rey

I\ =

J Take Actic

{7 New

15 minutes ago

Merged Lead(s) on 06-17-2014

Merged by testagent2 (1078)

Data from Removed Leads

Lead #2310150
id = 2310150
address = 12 Market Street

The bottom notes
from the other 2
records are now all
listed in the merged
contact.

,95"‘

?DCIE!I

(=] okt

Contact Manager

Search
5 Staschurd Vi | [ A Mine |
; [ ———
e oot Tt g Seareh by Tag =
T Wo ) T ug| | Exclude by Tag -
I 1
| Take Aclion
| !ﬂ Adiel Mew Coraac |
Lt Contaet & et Comtact  Linwt Acton: Mot | ..‘ = |
Last Updatest 1L
Date Acksed
Satys. Actons Takon | :!4 Soarch Contags:
23 heas 50 Dvesks  Call St appoiniment (o, s
9 3e0nds 0g0 Weneaday ol T30 pm LA -
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17 New 72 hours ago
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Set appointment for Wednesday at .30 pm

Take Action
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e
s
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Need Help?
B

Now, when a search is done using the
same last name criteria for the search,
only one record is found and displayed.




Sales & Activity Tracking Prospecting

You can track your call activity by using the Activity Tracking section of the
contact record. When making calls click on the appropriate check boxes to
track what you accomplished with the call. The total activity based on date
range is also shown when using the Activity Tracking report.

Activity Tracking

» Check a box for each appropriate activity and save the record.

» Reports are created by the date the check box was added and the record was saved.

Activity Tracking

Lead : 12/24/2017 to 1/24/2018

Owner ID Firat Name Last Name Attampts Contact New Infa Appt Sat Appt Held App Taken
5 Andrew Lovelace 0 i q 0 [ r
8 Philip Hussall 1 1 o 1 1] o

0

30 Margaret Audel
az Sam Smith 1 1 1] 0
304 Jirm Hill 1 1 0 (i}

)

2

ar Goorge Witson 3
1

2 1 1 1] 1

Activity Tracking -DEFINITIONS

Attempt Appointment Set
Contact attempted and made or not made Appointment Set
Contact Appointment Held
Actually spoke to a person in the household Appointment Held
New Info

Any information that you collect on the contact

Activity Tracking - LAYOUT

» Inthe Contact Record are the activity tracking check boxes.

] Attempts [] contact [] New Info [] Appt Set ] Appt Held [] App Taken
First | Jim Last | Hill Last Contact Last Update
9 hours ago Never




Prospecting | Reports

The reporting section allows you to pull a variety of reports to check your
activity, appointments, contact temperature, lead assignments, contact statuses
and leads added. Managers and agents can utilize all reports. Agents will see
their data displayed and managers will see all their agent's data.

Activity Tracking Report

The intent of this report is to display:

All lead based activity. An agent would view their activity regarding call attempts, contacts, new info,
appointments set, appointments held and applications taken. A manager would view their own activity plus
all activity of managers and agents in their downline.

You would want to use this report to:
Monitor your own activity and the activity of managers and agents in your downline. The report can be
viewed with different date ranges; week, day, month, quarter and year.

Activity Tracking

Lead : 12/23/2017 1o 1/23/2018

Owner ID First Name Last Name Attempts Contact New Info Appt Set Appt Held App Taken
142 Demo Wilson 3 2 2 0 0 0
143 Sam Smith 25 21 12 2 i z

Calendar Event Creation Report

The intent of this report is to display:
An overview of all calendar

events created within AMS. Calendar Event Creation Report
An agent will see their own Date: 1/23/2017 lo 1123/2018
K Owner Id: Sam Smith, George Wilson
appointments and a manager
. . . Owner Created Beginning Time End Date Time Titde Location Description
will see their appointments By  Date
George George 3M72017 1200 3M72017 12:00 Follow Up for Follow Up Event Automatically generated
and Of any agent or man ager Wilson Wilson Ald AM margaret audet via Contact Manager.
George George 32472017 3.00 3242017 3.00 Follow Up for Follow Up Event Automatically generated
in their dOWﬂ|ine Wilson  Wilsan PM PM Keene Smith via Gantart Manager
George George 4/42017 1:56 4/472017 1:56 Follow Up for Mark Faliow Up Event Automatically generated
Wilson Wilson P P Martin via Contact Manager
George  George 462017 156 462017 156 Follow Up for Follow Up Event Automatically generated
You WOUId wa nt to use Wilson Wilson PM Fi Judith Dyke via Contact Manager
H . George George 962017 318 962017 318 Follow Up for Follow Up Event Automatically generated
thls report to' Wilsan Wilson P FrM Cheryl Wozrmak wia Contact }.-1.=.nac|¢-’
H H . Sam Sam MI30Z01T 900 11/30/2017 1000 Fdith Doolittle 76 Forsythia Dr, (B56) 5A1-4803
|dent|fy appOIntment aCtIVIty Smith Smith Abd AM 8560814803 Belion, MO 64012
Sam Sam 12172017 4.00 12/1/2017 500 Judith Smith 505 Mill Ct, Belton, MO (856) 981-4805
and follow u p. The re portS Smith  Smith PM PM 6569814805 B4012
L Sam Sam 12082017 2:00 1282017 300 Larry Hall 23804 6Tth ST E (253) 447-8274
can be created for a specific Smith  Smith PM PM 2534478274 Buckiey, WA 7460
. Sam Sam 121272017 311 12122017 3N Faollow Up for Follow Up Event Automatically generated
t|meframe, a day, month, Smith Smith PM FM Judith Smith via Contact Manager

quarter, half year, or year.




Contact Temperature Report

The intent of this report is to display:

The interest level of your contacts. For this report to have information you must use the temperature

feature in the contact details. This report provides an “at a glance” guide to contacts. An agent will see the
categorization of their own contacts and a manager will see their own contacts and the contacts of everyone
in their downline.

You would want to use this report to:
Get a high-level view of the temperature or engagement level of all contacts on you database.

Contact Temperature

Priority Count

BLAZING 1 -

HOT 0 M Blazing

Warm 0 MHot

Cold 0

2 Warm

Freezing 0

None 27 9% ‘ MW Cold

Other 0 Freezing
None
Other

Lead Assignments Report

The intent of this report is to display:
The source and distribution of leads by managers to agents.

You would want to use this report to:
Monitor which agent received leads, how many by source and when assignment occurred.
Date range, who got them, totals by source, owner ID. Based on initial (permanent source)

Leads Assignments

Owner ID First Name Last Name Manual Entry Other contact General List Import Miead - mail lead Prospect List Profile RME Seminar

1 Joseph Frazier 2 0 0 0 0 0 i} 0 0

8 Philip Russell 3 0 0 0 0 0 0 0 0

30 Margaret  Audet 1 1 1 0 0 0 0 0 0

32 Sam Smith 0 0 0 [ 3 9 10 0 0

37 George Wilsen 1 a 0 100 4 0 0 1 0

304 Jim Hill 2 0 0 0 0 0 0 1 1
1 0 )

0 0 0

310 Jessica Paviluk




Contact Status Report (Lead Disposition)

The intent of this report is to display:
The current status or disposition of all contacts (leads and prospects) after making a prospecting attempt.

The status is critical to update to determine the value of marketing programs and the phone or contact
success you or your agent may be having. The change to status is also critical for the recycle functionality
and to ensure leads are worked. An agent would see their own leads and a manager would see their own
leads and the leads of everyone in their downline.

You would want to use this report to:

Determine the status of contacts by agent based on contacts made, appointments set, call backs and
client conversions.

Contact Status Report

Owner ID First Name Last Name Prospect Left Message Appointment Set Submitted Call Back Mo Answer Client

1 Joseph Frazier 2 0 0 0 0 0 0

] Philip Russell 3 0 0 0 0 0 0

32 Sam Smith 9 1 12 1 1 0 0

3r Geaorge Wilson 46 1 1 1 0 2 1

304 Jim Hill 62 0 1 V] 0 0 0
0

310 Jessica Faviluk 1 0 0 0

Leads Added

The intent of this report is to display:
Leads added into your system (your meaning the user). An agent would see their own information while

a manager would see their own information plus the information for any managers and agents in their
downline.

You would want to use this report to:
Identify the number of leads by current owner by status. This report is a cross-tab for owner ID, Name,

Original source by current source. This would show you leads that came in from a mail program that are
now a client.

Leads Added
Owner ID First Name Last Name Original Source Prospect List Client Internet Lead
32 Sam Smith General List 1] 0 0
32 Sam Smith Import 1] 0 0
a2 Sam Smith Miead - mail lead 0 0 0
a2 Sam Smith Prospect List 0 0 0




Prospecting

The Calendar

The system includes a calendar so that you can plan appointments and follow ups while you are on the phone.
The calendar syncs with a google calendar. For syncing instructions see the training guide in the training library.

The calendar on the list and contact view is a mini-calendar view. The mini calendar is located on top of the
list view. You can see b days at a time. You can click on the arrows before or after the calendar to change
the dates displayed.

Search

L & Standard View J[ & Mine | m

Search By Tag -

Contact Manager

3,431 Results

Wanage Evert Calendiar Setings

Event Calendar for | Margaret Audet

Exclude By Tag -

TaKke Action

) (Yo AddnewComac

‘ r ’_?I Import Contacts J
= _!n Search Contacts J
¥y First Last Last Contact & Next Contact Last Action: Note

Temp Phone Last Updated [ ] Saarch Clients J
Email Date Added :

City Zip County Status : Source ] = ]

DOE Actions Taken | Search Submitied J

i i i LY Saarch Mail Leads .
Vicloria Daniels 2 days ago Unsubscribed: This !

To add an event to the calendar open a contact and decide on the date of the meeting and click
on the green plus sign. This opens the “Create a New Event” box. Fill out the details and click
Add Event. The event will now be on your calendar. The contact’s address is added to the event.
There must be a contact record for the event to connect to your contact.

Calendar Tab Contact Manager Search
e ) Stanaard View H & Ming J Search
Another way to add an event v Coter o T - . [searcheyTg |-
to the calendar is to click on o — o Exclude By Tag | =
the Calendar tab and then " A "®I\  Take Action
click Add Event ' Create New Event X [-’u TR l
You have multiple views of ‘ At st r | ]
—— 01/24/2018 | 2.00 pm |10] 3.00 pm ll .1 e ]
the calendar. You can select i e ———— L 5 . |
Temg "hOM Search Clients
Email
Day, Week, Month or Agenda sy RO T |
view. The Agenda view is s
. Mo sers Snanes ol This l ¥ earch MadLeass l
currently displayed. Here all ~al |
. . Cribed I Seanch Recycle Leads
your appointments are listed [t Evert |
out by date and time. P—




Calendar
Manage your tme. Creale events. Share wiln others. Connect wiln Contacts

.E_ [zj iz] January 2018 Day | l Week “ Agenda “ Month Jm Search

Search by Tag v

Exclude by Tag v

;‘-'é Raguast Evant

o T 0 g ng| = a3 What's Next

[ 4

l ;_‘_ Settings

}a Add Event

Calendars
@ uby Laleciar

To add an event from the calendar view Click on Add Event.
Complete in the Event Name and Location. You can also type
any note about the appointment.

Calendar

ManaZe your Tma. TRt SVariS. SRarg Wit othars. Comngct wit Conbacts

- mm——

. ;
All Day Event? Multi-Day Event? Shared Event Allow Shared to Edit ~ VVhat's Next

Mo Users Shansd

1/22/2018 H| 2:00pm | to| 3:00pm ;,g Settings
Repeaating [ Save I
Tags %
Color - -
S HEERTEERNE — e B
PJTHENEEE 'EEE

Connected Contacts

Mo Contacts Shared

Event Privacy

Public * Private

You can also share this appointment with another agent in your office by inputting their name here.
If you want to allow them the ability to edit the event, check the box Allow Shared to Edit.

By typing in the person you are meeting with it will connect their contact record to this appointment.




Marketing
Marketing Programs Programs

Keeping You in Front of Prospects and Clients

There are a variety of marketing programs that allow you to easily market to your prospects and clients.

You can send compliant approved emails with just 4 clicks on topics such policy reviews, agent introductions,
birthday greetings and a monthly newsletter. The newsletter program also provides a monthly newsletter in
email and paper versions. The greeting card library offers a variety or cards that can be personalized and sent
via First Class mail.

All of these programs are designed to help... Increase Sales Opportunities

Webpage

Having a webpage builds credibility. Most potential clients will research the agent coming to their home
so it is very important that you have a presence on the web.

The webpage will introduce yourself to prospects, while providing your background and interests.

The page also provides
relevant and educational
information and allows for A MERILIFE

visitor to sign up for more

information. When a visitor Market Access Direct Contact: $56.577-00
signs up for more information
it will collect new lead and
add it directly in your AMS
System.

Contact Sam Today
SAM SMITH Full st the form babew with e

jim g marketagcesadirect.com -

Emad*

Phona:*

Most importantly the
webpage makes you
accessible 24/7.

Handy
9-Point
Guide

General Medicare 9-Point Guide
to Final Expense

@ 2018 AmariLife. A1 Rights Raserved




Marketing Use the e-Newsletter
ngrams to generate sales and get referrals.

. T
§ f'iuf'l'.'fh'a' 1o the

VA RGE 200 155LUTE!

\l 'ﬁ.
WISE AND WELL

Healthcare & Wellbeing Mewsletter

X" —S>Y

E-Newsletter

The e-newsletter goes to everyone in your
database that has an email address. There is
no additional charge for an e-newsletter to go
out, nor is there a volume limit (minimum or

. . FIXING A COMMON MISUNDERSTANDING JIMHILL
maximum). In other words the more emails you ABOUT MEDICARE AND THERAPY : enioy St
It's time to Palrick's
collect, the more e-newsletters you send. PO 3 0 B b et transition [
. . . s T from winier et TR
The newsletter is a combination of articles R fr e et | to spring, [T
. . theragy o b skilled care. Whary had games and
about Medicare, other insurance products you DO B e . e e | A} mark National Nutriton Moath
. . . 3 4 by watching what you eat.
offer, health & wellness information, a recipe - I — i s ncudes ot
\ ‘senions ae othermise cualfied for Covesage.  Mecacaen wil OmvelOp 2 New wedsle edicare news. Some
and a Sudoku puzzle. This newsletter has your Mo has b bem 1 “pt hawryq. <P how Doy covage moks. | FBPATation tips, and, of course,
. oul” ubout teragy, bul witheut succsss. F yeu nesd softe clarheaban of how Medhtars 3 tail‘p recipe. If | can help you
phone number, address AND p|cture. Undera seltiemesd approved in Vemsnd,  covers therapy, feelfre  contact me. with insurance needs, comtact

me today!
wiears old o oldes. These's an avan higher To reach me, plesse call. o770

TAX PREPARATION TIPS FOR
. . G S o if either pou or your
It is a great way to be in each house every RN o e

JSimvEmarketaccessdirect.com
T seson bs here, bme 19 make sure * Be carelul about the Goable amount

month without physically being in the house yom bl B oty e about S04 Sy Banets, s 0 i g e

aguiations Ml cam schually belp S8alFE.  Sochl Security Benefits worksheel inthe | == frhilmetatscoesdin s com

every month. —— e

* Ramembar  sandard deduction for P0G amaunt
. saniors. I you don't itéming, you Gan ® If you naad help praparing your rebem,
Call after people receive and open your e ihes sndand Seduckon amountth IRS afers e asisance o hese

# you andior your sposse ara 65 wha quaiity.
newsletter and ask if they liked the product
article or the recipe. Suggest getting together
to see if any of their needs changed. Also remember to ask if they know of anyone else that might like
your newsletter. This is a nice way to get appointments for additional products in your client households,
secure the client relationship and get referrals.

1. ipe e s e i hobs i, B oo Foloairy i JOT, Tk, ¢ bmges v e g s el - oo - -L

There is also a printed paper newsletter, priced at $1.00 that can be send to all contacts where you do not
yet have the email address. This price changes periodically so check in the Purchase Service section of AMS.
A best practice has become to use the paper newsletter as a sample of why you want someone’s email
address. A few days after sending a paper newsletter to an address, call to follow up and ask the person if
they got the newsletter...did they like the recipe...etc. Then explain that you would like to keep sending it
but you need their email to do so.

Essentially, you are investing $1.00 to have a sample of the newsletter sent to a person so they know your
request for their email address is justified. Paper newsletters can be sent monthly, quarterly, annually — it's
up to you how often you place an order.

When asking for email address simply say, “/ have a monthly newsletter that | send monthly via email. I'd really like to

include you on that list if | could have your email for this newsletter only. | send it monthly and I really think you would enjoy it

Stating clearly that you only send the newsletter monthly and it is informational and not a hard selling piece is

helpful in making people feel comfortable providing you with this piece of information.




| | Marketing
Email Marketing Programs

The system offers a library of compliant, branded,
customized emails that can be used for:

Following up on the conversation
Provide the free book

Offer services and products

v v v VY

Send out announcements

‘Your Monthly Information Resource /| MARCH 2017
WISE AND WELL

Healthcare & Wellbeing Newsletter

Welcome March 2017!

It's time to transition from winter to spring, enjoy St. Patr]
Day fun, cheer at "March Madness" games and mark N
Nutrition Month by watching what you eat. This issue i
important Medicare news, some tax preparation tips, a

raurea A tache racina If | can hale e adith ineoranesa

Ha i
Its agreat ¢; PP)’ Blrthday’

i
€ to elebrgte and piant

Thanks for Requesting your FREE Medical Guide

Market Access Direct has assigned me to deliver the Free Medicare Guide you recently requested
and to answer any questions you may have about Medicare.

This 1s important because Medicare is always changing and creating new questions for Medicare
Beneficiaries. | look forward to answering your questions.

I will be calling you this week so we can set up a meeting at your home and at your
convenience. To get your free guide as soon as possible you can also call me at 856-981-4734.

1 will be proud to put my experience in helping Medicare Beneficianes at your disposal. | can tell you
what's going on with Medicare now and perhaps describe some affordable options you have for your
health care.

I look forward to meeting you.




Marketing
Programs

Birthday Program

The majority of life insurance is purchased in the few months around a birthday. To make sure that prospects
and clients know who to contact when they begin to think about their insurance needs, make sure your name
is front and center. AMS makes it easy and quick for you to do this.

The tools you have include: birthday opportunity box on the home page, a system generated birthday
reminder email, a

birthday email and a CONTACT MANAGER
birthday card.
On the opportunity oy Pl U M
ADDED IN LAST o 30 DAYS
homepage you can %0 0AYS @8
create a call or email list TOTAL 125 NUASTI0DAYS o "
for upcoming birthdays TOTAL n AR "
in the next 30 days. To
use this feature simple
CliCk on the number on OPPORTUNITIES (NEXT 30 DAYS)
the oppor’[uni’[y box. APPOINTMENTS FOLLOWLUPS BIRTHDAYS PoLICY NEWSLETTERS
ANNIVEREBARY (THIE MONTH)
CLIENTS L] SENT 1]
TOTAL ] TOTAL (1] PROSPEGTS e TOTAL 13 VIEWED M
To create your own Contact Manager Search
list or plan ahead for i standard View |[ &Mine | "eer|
upcoming months’ go Event Calendar 1or Sam Smith - -
NIAE ST I LA
into search contacts, -
select the contacts . .
. . [ ]
in your system with a _ pT— ‘
birthday in a particular ‘ r ia
. Inport Cortadts l
month. Then check the A
box in the upper left D, seach Coracs ‘
hand corner to select all Jp——— ‘
contacts. Follow these
First Last Last Contact A Mext Contact Last Action: Note ’ Search Subitied ‘
H Temp Phone Last Updated =
StepS tO get yOUI’ IISJ[' i Email uar:n‘;aea ;
City Zip Status : Actions Taken ’ Search Cllent l
County -
In yOUI’ Contact James Hill 23 hours ago PAST Email Viewed
. PO BOX 1182 T moenths age & months age User viewad this
Manager, C||Ck on Tumersvile, N 08054 " monlhsg_qo y email: View Email
SearCh COITtaCtS {,’E'::iﬁ“w"mw Appointment Set: Call{3), Broadcast Email(9), Email
' GBH345 Senti9). Email Viewed(14). Email

(IO () ) ) ) ) ) ) )




Select which month you wish to filter your contact list by under search
contacts and scroll down to the “Birth Date Month” section.

Birth Date All -

Birth Diate Month § - June ¥

Date Added 1 - January
2 - February
3 - March
Last Update 4 - April
§ - May
6 - June
T - July
B - August NEEd Help?
9 . September
10 - October [ ] Submit Help Request
11 - November St
Additienal Contact Info 12 - December

Followup Dala

Last Contacl

Plan Type Any ¥
Plan Type Spouse Any ¥

Insurance Carrier L

After June” is selected as the search criteria, hit “search” to see your list of contacts with the
filter applied. Now check the box in the upper left hand corner to select contacts.

I First Last Lasat Contact A Mext Contact Lasat Action: Note ith
i Temp Phone Last Updated ' b St
| Email Date Added 1
! City Zip Status : Actions Taken l 2 Soarch Client j
| County LA
| Cramerfy
| Actions for Selected
.\* @ James Hill yesterday PAST. Emall Viewed: User s
[ PO DOX 1192 { months ago & months ago viewed this email: ' Purrterss Sepvioe J
Turnersvile, N 08054 11 months ago View Email )
mi@marketaccessdirect com
(435)623-T153 Appointment Set : Call(1), Broadcast Email(8), Email __:.{é Bivadcast Emal

Sent(d), Cmail Viewed(14), Email

Cwimer Sam Smith

) e () YT NPT e e f g |

| Ema Liss/ Dip Emals

|
|
.
.
|
|
‘ B/BI1945
|
|
|
|
.
.
.
.
|
.

Franklin Jones yesterday PAST New: Frank Jones - ,% Mesge Contacts: J
2321 FAIRWAY DR 4 months ago 11 months ago Bottormn Motes Test

Turnersville, NJ 00012 11 months ago s ]
Jm@marketaccessarect.com 4 Marage Tags ‘
(856)961-4734 -

b Appointment Set : Call, Contract, Broadcast Email(G) % Updato Suits ‘

|
| .
| Owener: Sam Smith

rmmtornt et [l et e e e | vy ety | 2 IR v 2 =
/T eed Help?

Next send a birthday email to everyone with an email address. See the steps to do that here.
After you have created your birthday mailing list, go to the broadcast email section under Actions
for Selected on the right hand side.




Contact Manager
Next, under message To

select (Happy Larry il
Birthday) Then hit
the “Send Now” button

You have selected 1 leads

) Message
to send your birthday
. H i » N Hi i 1 v
emalls OUJ[. YOUF E lappy Birthday » Best Wishes for a Happy Birthday
Subject

personalized details will
be incorporated in the
email once it is sent out.

Best Wishes for a Happy Birthday!

Preview

Happy birthday!

Tag contacts with:

Add Tag

Broadoast Emal = | Happy Dirthday =
) %

Schadule Email Cancel

- -
Send io Me Sand How

If the names do not have an email address you should consider mailing them a card.
Pull your birthday list again but this time check the email “Empty” box as shown.
This will give you a birthday list that you do not have an email address for the contact.

Phone | ike- v
Email Empty -
Like:

Birth Date
| Not Empty

Birth Date Month 6 - June \J




You can send all of these people
a birthday card by clicking
purchase service and following
the instructions. Cards have a per
piece expense which is less than
the cost of going to the card store
but more than sending an email.
See the note below on asking for
email address. If you do not have
the budget to mail a card, use the
list to make outbound phone call.

AGE wl be i LEY \LIK\.\
S\ﬂ( 8"3‘ AL e L8 WA
bt )
\3! &"\l\\\['\\ﬁ.\“

A thought on asking for
an email address...

As shown above the cost for sending an email is $0.00 but the cost of sending a card is approximately
$2.00. Use this as motivation to ask for email address for each and every contact you have.

Use your e-newsletter to help you.
When asking for email address simply say, “/ have a monthly newsletter that | send monthly via email. I'd really like to

include you on that list if | could have your email for this newsletter only. | send it monthly and I really think you would enjoy it

Stating clearly that you only send the newsletter monthly and it is informational and not a hard selling
piece is helpful in making people feel comfortable providing you with this piece of information.




Marketing
Programs

Sending a Thank You Card

The best way to get referrals is to make sure your current customers are happy. It is always a nice
touch to thank your customer for their business. This has never been easier when using the Thank
You Card mail program in the AMS system.

The Thank You Card adds a nice touch when you are wrapping up the sale and can be sent after
a policy is submitted or issued. The cards can be ordered directly in the AMS system and will be
personalized to include all your information.

The cards can be ordered one at a time or order them weekly to cover all your submitted
or issued clients that week.

The cards currently cost $2.00
which includes 1st class postage

directly to the client's home. This
price changes periodically so
check in the Purchase Service
section of AMS.

It has never been easier to send
a Thank You card and your clients
will be sure to appreciate that
special touch.
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Marketing
Programs

Paper Newsletters

To order paper newsletters check the boxes for the people you want to have the newsletters mailed to.
Then click “Purchase Service” button under Actions for Selected.

Contact Manager Search
471 Rpaufe
Search By Tag 4

Tearags Evers Cawndar Sefirgs

Event Calendar for| Sam Smith

Exclude By Tag -
[ ".I lake Aclion
\
{ g 9 Add NewConact J
] ;
T Import Contacts
: - & " !ﬁ Search Contacts I
First Last Lasd Contact A Mext Contact Last Action: Nobe
Temp Phone Lasd Updated Achions for Selected
Email Date Added []
City Zip Status ; Actions Taken o) PURChaSE Senace
County
[ Broadcast Emal
4 Larﬁl' Ha” last year Email Viewsd: User viewed -
21004 671 SLE Newes this emal: View Emall =] Email Lists | Dep Emails
Marlton, MNJ 08053 last year —
Jim@marketaccessdiract.com 4 Dovinload Comacts

253)44T-83T4

B Prospect : Email Sent, Email Viewed .1_11 Dosnload Moss

mailpen m Aﬂ. Transfer Conacts
Patrick Hardiman 1ast year New. Lead Imported rom %

20715 12T SUE Never File by Sam Smith Ierge Contacts
Sewell, NJ 68050 last year 3
Jim@marketaccessdiract. com +* Manage Tags
4505770032 3

V11848 Prospect : Broadcast Emai Upciate Statrs

evocant st L i et e iy s s oo Dbt ) 4 Dol comacs

Thaoksgiving Card Cart Preview

Then select the
“Monthly Newsletter”
Option.

Chisimes.Cad You have 1leads selected
Please adjust the quantity of #ems in
your can

Maonthly Newsletter You have 0 itemns for 1 leads

Holiday Card

Mow Yoars Card

Birthday Card

adi dlh dlbh Al 4l 4




Next press the “add to cart” option at the bottom of the page.

Newsletter

Purchase Service > Monthly Newsletter

$1.00

Description Features

Medicare and Health Insights is a newsletter thatd€ ™s easy to read and scan and is
both informational and fun. It bnngs policyholders and prospects up-to-date on
happenings with Medicare, healthcare, and financial needs and opportunities. At the
same time it always shares a tasty, healthful recipe and suggests how to stay fit and
enjoy yourself at any time of the year.

This program keeps you connected with prospects and clients. You are providing free,
valuable and educational information on a consistent basis 4€* becoming the agent of
cheice. This sets you apart from other insurance agents while highlighting your ability
to provide a broad range of products and services to the senior market

You can choose quarlerdly or monthly mailings. Insights is printed n full color on
quality stock and is mailed with first class postage within 4 days of ordenng. . Each
newsletter includes your picture and contact information. The names that are selected
to receive the newsletter will be tagged with 4€cep-newsletter month&€C. The first
month will be p-newsfetter june. Be sure the contacts you select have a complete
address

Insights iz a great selling tool that lets you give clients something of value, free, while
keeping your name and services at the top of their mind

Qty: | 1

Cart Preview

Now confirm that what
your are adding to your

cart is correct and click

Newsletter
Quantity 1

Proceed to Cart.

Cart Preview

Your cart is currently empty.

You have 1 leads selected.

Flease adgjust the quantity of items in
your cart.

You have 0 items for 1 leads

$1.00

g Proceed to Cart

You have 1 leads selected.




Click Proceed to Checkout to be taken to the payment screen to complete your purchase.

Store » Cart E Proceed 1o Checkout
Your Shopping Cart You have 1 leads selected
Newsletter $1.00 1 $1.00
Remaove Update

$1.00

Once you complete the payment screen, your order
will be submitted and the cards will be mailed within
3 business days.

Finding People that you Ordered a Paper Newsletter for.

Those who receive the paper newsletter get a tag. Search by that tag and call those people
to get their email address.

Search
James Greer last year Email Sent: The system sent m
1039 County Road Cn 0 seconds ago this email: "ASB May =
Megaunes, MI last year Newsletter ®
BHTI2013

Default: Email Sent(5), Email Viewed
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Print on Demand

1
> Printall leads at once ¥ FirstLast Last Contact 4
»  Other Print options include: ™ Print Options '
Print Unread (new), o
Print Date Range (date added), { Jueead ~|
Print Selected (check box) —d | Al J r
{ Selected |
» PDF format 1 per page : -,
| Date Range | _
»  Printed tag added automatically —rem— ———— :'
»  Active for Managers but available '

upon request with Manager approval




